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	Insurance
 
 

 Choose the plan that meets your needs and spend more time enjoying your international experience not worrying about your insurance coverage.
Show Plans
 
	Customer Stories
	Our Stories
	Resume Quote / Application






 What type of coverage do you need?
	Vacation / Holiday 
 
	Visitor / Immigrant  
 
	Student / Scholar  
 
	Employer / Business Traveler 
 

	Expat / Global Citizen 
 
	Mission / Social Good  
 
	Marine Captain / Crew  
 
	Flights / Airfare
	Cruises / Excursions




 Product Categories
Travel Medical Insurance
 
 Popular Plans
Patriot Travel Series
 Patriot Lite
 Patriot America Plus
 Patriot Platinum
 

See All Plans
 


International Health Insurance
 
 Popular Plans
Global Medical Insurance

 GEO Group
 
See All Plans 
 


Travel Insurance
 
 Popular Plans
iTravelInsured Travel Series
 iTravelInsured Lite
 iTravelInsured SE
 iTravelInsured LX
 

See All Plans 
 





	Enterprise Services
 
 

 We’re committed to being there for our clients' customers wherever they may be in the world, delivering superior support and assistance in times of need.
Show Services
 
Customer Stories
 Our Stories
 




 What type of organization do you represent?
	Corporations 
 
	Insurance Companies 
 
	Educational Institutions 
 
	Mission Organizations 
 

	Maritime Industries 
 
	Government Agencies 
 
	Non-Profit Organizations 
 




 Service Categories
Medical and Travel Assistance
 
 Services to support travelers in need of medical attention or that have travel assistance needs before, during, and after their trip.

See All Services Included 
 


Global Workers' Compensation Case Management
 
 Case management services to manage highly complex workers’ comp cases that require detailed management by medical personnel extending beyond a hospitalization or out-patient procedure. 

See All Services Included 
 



Security Assistance Services
 
 Real-time, worldwide security intelligence, advice, and other security services to help ravelers avoid danger.

See All Services Included 
 


Insurance Administrative Services
 
 Insurance Administrative Services to manage all things related to your health care plan needs from enrollment to claim reimbursement. 

See All Services Included 
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	Plan Documents
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Producers
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When autocomplete results are available use up and down arrows to review and enter to select.
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 Insurance
Choose the plan that meets your needs and spend more time enjoying your international experience not worrying about your insurance coverage.
Find Your Plan
 	Our Story
	Customer Stories
	Resume Quote / Application




 
 What type of coverage
do you need?
	Vacation / Holiday
 
	Visitor / Immigrant
 
	Student / Scholar
 
	Employer / Business Traveler
 
	Expat / Global Citizen
 
	Mission / Social Good
 
	Marine Captain / Crew
 
	Flights / Airfare
	Cruises / Excursions



 
 Travel Medical
Insurance
 
Temporary coverage for accidents, sicknesses, & emergency evacuations when visiting or traveling outside of your home country.
Popular Plans
Patriot Travel Series
 
 Patriot Lite
 Patriot America Plus
 Patriot Platinum
 
Patriot Exchange Program
 GlobeHopper Senior
 
See All Plans
 



 International Health Insurance
Annually renewable international private medical insurance coverage for expats and global citizens living or working internationally.
Popular Plans
Global Medical Insurance
 GEO Group
 
See All Plans
 



 Travel
Insurance
 
Coverage designed to protect you from financial losses should your trip be delayed, interrupted, or cancelled.
Popular Plans
iTravelInsured Travel Series
 iTravelInsured Lite
 iTravelInsured SE
 iTravelInsured LX
 

See All Plans
 




 




    




        

    
 Enterprise Services
Meet your duty of care obligations with confidence, knowing your travelers are safe, healthy, and connected wherever they may be in the world.
Show Services
 	Our Story
	Customer Stories




 
 What type of organization do you represent?
	Corporations
 
	Insurance Companies
 
	Educational Institutions
 
	Mission Organizations
 
	Maritime Industries
 
	Government Agencies
 
	Non-Profit Organizations
 



 
 Medical & Travel
Assistance
 
 
Your travelers can access 24/7 global support should they need medical attention, travel assistance, or medical transport services.
See All Services Included
 



 Global Workers' Compensation Case Management
Rest assured knowing you have an experienced team who is committed to reducing your costs, moving your files forward, and serving as an international resource for all your work injury claims.
See All Services Included
 




 Security Assistance
Services
 
 
Keep your travelers safe, no matter where they are, with real-time alerts and intelligence on safety, health, political, and other global risks.
See All Services Included
 


Insurance Administrative
Services
 
 
You’ll have experts to guide you through all things related to your health care plan needs, from enrollment to claim reimbursement.
See All Services Included
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    Interested in our services? Let's get connected.
 Interested in our services?
 




    



    
    
    
    

    
        

    

    



        

        

    With a spectrum of programs that span assistance, insurance, cost containment, and claims administration, as well as unique offers such as emergency hospitalization payment, we are the outcome-focused partner you can trust
    to care for multinational travelers.
We have extensive experience coordinating and managing complex, dangerous, and remote medical transport and assistance. Our team of international, multilingual specialists are accustomed to working in multiple time zones and with multiple languages and
    currencies. Our global reach means we can work without barriers.

    



        

    




    Enterprise Service Categories
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Medical and Travel Assistance


 Services
	Medical Assistance Services
 
	Medical Transport Services
 
	Travel Assistance Services
 
	Travel Risk Management Solutions
 




 Designed For
	Corporations
 
	Insurance Companies
 
	Educational Institutions
 
	Mission Organizations
 
	Maritime Industries
 
	Government Agencies
 
	Non-Profit Organizations




 

 See Details
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Global Workers' Compensation Case Management


 Services
	Emergency Medical Evacuations
 
	Impairment Rating
 
	Medical Case Management
 
	Independent Medical Exams
 
	Short-Term and Long-Term Cost Projections
 
	Voluntary Compensation and Special Handling
 
	International Payments
 
	International and Domestic Labor Market Surveys
 
	Peer Review and Second Opinion Services
 
	Medical File Reviews
 
	Translation
 
	Transportation
 
	Functional Capacity Evaluations
 
	Pandemic Assistance
 




 Designed For
	Insurance Companies
 
	Government Agencies
 




 

 See Details
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Security Assistance
                                    Services


 Services
	Security Assistance & Evacuation
 
	Real-time Security Intelligence
 
	Pandemic Assistance
 
	Traveler Tracking
 
	Customizable Mobile App
 




 Designed For
	Corporations
 
	Insurance Companies
 
	Educational Institutions
 
	Mission Organizations
 
	Maritime Industries
 
	Government Agencies
 
	Non-Profit Organizations




 

 See Details
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Insurance Administrative Services


 Services
	Insurance Administration Services
 
	Third Party Administration Services
 




 Designed For
	Corporations
 
	Insurance Companies
 
	Government Agencies
 




 

 See Details
 



 

 

 

 



    









    
  

 Contact Us
Interested in our services?
                
Let's get connected.
            
Request Information
 



    




    
  

 Need Extra Protection and Coverage?
Explore our international medical & travel insurance options.
Insurance Plans
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    Request Information
To request more information, please fill out the form below.  After you submit the form, we will have an IMG representative contact you.

    




    Contact Information

    









    
    
    
        
            First Name
                    

    

    
        
            
            

        

    











    
    
    
        
            Last Name
                    

    

    
        
            
            

        

    











    
    
    
        
            Phone Number
                    

    

    
        
            
            

        

    










    
    
    
        
    Email
      

  

  
        
    
    



    





    Company Information

    









    
    
    
        
            Company Name
                    

    

    
        
            
            

        

    







    
    
        
            
                Country
            
        

    

    
        
            - Select Country -
United States
United Kingdom of Great Britain and Northern Ireland
Canada
Afghanistan
Aland Islands
Albania
Algeria
Andorra
Angola
Anguilla
Antarctica
Antigua And Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius And Saba
Bosnia And Herzegovina
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Cape Verde
Cayman Islands
Central African Republic
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, The Democratic Republic Of The
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cuba
Curacao
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Georgia
Germany
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard And Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran (Islamic Republic Of)
Iraq
Ireland
Isle Of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic Of
Korea, Republic Of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States Of
Moldova, Republic Of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands, The
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russia
Rwanda
Saint Barthélemy
Saint Helena, Ascension And Tristan Da Cunha
Saint Kitts And Nevis
Saint Lucia
Saint Martin
Saint Vincent And The Grenadines
Samoa
San Marino
Sao Tome And Príncipe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch Part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia And The South Sandwich Islands
South Sudan
Spain
Sri Lanka
St. Pierre And Miquelon
Sudan
Suriname
Svalbard And Jan Mayen Islands
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic Of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad And Tobago
Tunisia
Turkey
Turkmenistan
Turks And Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands (British)
Virgin Islands (U.S.)
Wallis And Futuna Islands
Western Sahara
Yemen
Zambia
Zimbabwe


      

        

        
    










    
    
    
        
            Street
                    

    

    
        
            
            

        

    











    
    
    
        
            City
                    

    

    
        
            
            

        

    







    
    
        
            
                State
            
        

    

    
        
            - Select State -
Alabama
Arizona
Arkansas
Armed Forces Americas
Armed Forces Other
Armed Forces Pacific
California
Colorado
Connecticut
Deleware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kentucky
Kansas
Louisiana
Main
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming


      

        

        
    





    How Can We Help?

    





    
    
        
            
                Interested In
            
        

    

    
        
            - Select Interest -
General Interest
Medical and Travel Assistance
Insurance Administrative Services
Insurance Companies
Global Workers' Compensation Case Management
Corporations
Non-Profit Organizations
Security Assistance Services
Maritime Industries
Government Agencies
Educational Industries
Mission Organizations


      

        

        
    










    
    
    
        
            Group Size
                    

    

    
        
            
            

        

    











    
    
    
        
            Requested Active Date
                    

    

    
        
            
            

        

    







    
  
          
  Brief Description of Your Needs 
    

  

  
        
    

    








    
 


    






	Submit
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                    Thank you for your submission! A representative will be with you shortly.
                

                
                

    











    
        

            
            
            
                Select your Language

                
                    
                        
                            
                            
                        

                    

                

            

        

    










			
				
			           

    
    



                        

					
					
					
					

    Phone
IMG Products
+1 (317) 655-4500

iTravelInsured Products
+1 (317) 655-9796


Headquarters
9200 Keystone Crossing
Suite 800
Indianapolis, IN 46240


Mail
Please refer to the fax number, email address, or mailing address on your IMG documents.


Already a Member?
Login to your MyIMG account to manage account information, submit claims, monitor claims status, and much more from anywhere in the world, at any time.
Login
 


    



						
						
					

		
					
					

    Send a Message

    



    
        
                
                    


    If you need to send personal information such as medical records, payment information, etc., please use our Secure Message Center.

    









    
    
    
        
            First Name
                    

    

    
        
            
            

        

    











    
    
    
        
            Last Name
                    

    

    
        
            
            

        

    










    
    
    
        
    Email
      

  

  
        
    
    



    










    
    
    
        
            Phone
                
                  (Optional)
                
                    

    

    
        
            
            

        

    







    
    
        
            
                I'm a
            
                
                
        

    

    
        
            --
Job Applicant
Medical Provider
New / Potential Customer
Policy Holder
Producer / Agency / Broker
Other


      

        

        
    










    
    
    
        
            Producer / Agency / Broker Number
                    

    

    
        
            
            

        

    







    
    
        
            
                Is this regarding a current policy holder?
            
                
                
        

    

    
        
            --
Yes
No


      

        

        
    






    
    
        
            
                What type of policy is this in reference to?
            
                
                
        

    

    
        
            --
IMG
IMG Europe
iTravelInsured
ALC
Global Response
Other / Not Sure


      

        

        
    










    
    
    
        
            Certificate / Policy Number
                            
                
        

    

    
        
            
            

        

    











    
    
    
        
            Insured ID / Customer Number
                            
                
        

    

    
        
            
            

        

    







    
    
        
            
                Nature of Inquiry
            
                
                
        

    

    
        
            --
Submit a Claim or Claims Inquiry
Send / Update Payment Info
Plan / Benefit Question
Plan / Policy Change
Grievance
Website Feedback
Other


      

        

        
    






    
    
        
            
                Reason for Submitting
            
                
                
        

    

    
        
            --
Check Job Application Status
Employment Verification
General Inquiry
Send Payment Information
Website Feedback
Other


      

        

        
    





    Please Note: This form is for general inquiries only. If you are trying to send any private or personal information that may disclose payment, medical, claims or any other sensitive data, please use our encrypted Secure Message form.




    
  
          
  Message 
    

  

  
        
    

    








    
 


    






	Submit
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                    Thank you for your message! We'll be in touch shortly.
                

                
                

    





						
					

					
				

			

		













 
  
 
 
                
   


